EXECUTIVE OVERVIEW

Adaptive Effectiveness™

CLOSING THE GAP BETWEEN LEADERSHIP DEVELOPMENT AND
LEADERSHIP EFFECTIVENESS UNDER PRESSURE

Adaptive Effectiveness is the ability to
recognize what a situation requires and
adapt your thinking and behavior to meet
those demands - even under intense
pressure.

Today's leaders must make consequential decisions
with incomplete information, adapt to rapid market
and technological change, collaborate across
divisions, maintain trust through disruption, and help
others perform amid uncertainty.

Organizations have invested heavily in developing
the capabilities leaders need to succeed.

The harder question is:

Can leaders still access and apply those capabilities when pressure rises?

THE PRESSURES THEY LEAD THROUGH

Information Overload & Attention Political & Geopolitical Instability Al & Technological Acceleration

Fragmentation

Climate & Environmental Disruption Rising Shareholder & Investor Expectations Accelerating Customer & Competitive
Demands

Social & Cultural Fragmentation Workforce & Employment Uncertainty Economic & Market Volatility
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THE LEADERSHIP DEVELOPMENT TRANSFER GAP

Why Capable Leaders Become Less Effective When

the Stakes Rise

Most leadership development teaches leaders what
effective leadership looks like:

Delegate. Stay curious. Think strategically.
Address conflict. Coach for ownership. Learn
from feedback.

Yet under pressure, capable leaders can do the opposite.

A leader who knows how to delegate begins micromanaging when a critical project slips. One who values
feedback becomes defensive when competence is questioned. One who normally coaches for ownership
takes over when an employee struggles.
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INSIDE THE MOMENT
"l know | should stay curious, but | can feel myself getting defensive."

"I don't have time to coach this. I'll just take it over."”
"This conversation can wait until things calm down."

Their leadership knowledge has not disappeared. Pressure changes what leaders notice, how they
interpret what they are feeling, and which capabilities they bring to bear. Repeated often enough, the
resulting behavior can begin to look like a personality problem.

The leader may not have a knowledge problem or a personality problem. They may have an
adaptation problem.

For organizations, this creates a leadership application gap: leaders possess the capabilities, but cannot
reliably access and apply them when pressure rises.



ADAPTIVE EFFECTIVENESS™ | EXECUTIVE OVERVIEW

THE CORE INSIGHT

Negative Emotions Are Not the Problem.

Misinterpreting Them Is.

Adaptive Effectiveness is grounded in the Self-Effectiveness Theory of Emotion, which proposes that
emotions function as subconscious evaluations of effectiveness.

Negative emotions signal that we may not be on track to meet an important effectiveness need. Positive
emotions signal that we may be on track.

NEGATIVE EMOTION EFFECTIVENESS NEED POSITIVE EMOTION
Frustrated Achieve Goals Productive
Anxious Mitigate Risks Confident
Angry Assert Rights Empowered

The emotion does not tell the leader what is objectively true about another person or the situation. It signals
something about the leader's relationship to the situation that deserves attention.

That creates two very different paths.

HIGH ROAD

I'm Not on Track to Act to Meet the Need
Meet a Need or Drop the Need

Pressure What Does This

Negative Emotion

Event Emotion Mean?

There's Something | Don't R i
Like About the Situation, eact, Fixate,
Others, or Myself or Regulate

LOW ROAD

The same emotion can become useful information—or a source of derailment—depending on how it
is interpreted.
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WHAT GOES WRONG

Three Costly Patterns

REACT
"I need to do something about this now."
Act on the misjudgment.

The leader mistakes the emotional signal for evidence that another person, the situation, or the self is the
problem - and acts accordingly through blaming, defending, controlling, withdrawing, or retaliating.

Example: A critical project slips. Frustrated, the leader concludes that the team is not taking ownership and
takes over the work.

Cost: Trust, reputation, confidence, and ownership.

FIXATE
"I can't stop thinking about this."
Stay attached to the misjudgment.

Attention remains captured by a judgment or imagined outcome instead of returning to the
effectiveness need.

Example: Anxious about an important launch, a leader repeatedly imagines what could go wrong instead of
identifying the specific risk and building a contingency plan.

Cost: Time, attention, learning, and adaptability.

REGULATE
"I need to get rid of this feeling."

Mute the emotional signal.

The leader treats the emotion as something to suppress, reframe, distract from, or prevent instead of
understanding it.

Example: Angry that a colleague keeps bypassing an agreed decision process, a leader suppresses the
anger to remain composed rather than addressing the right that needs to be asserted.

Cost: Awareness, responsiveness, judgment, and adaptation.

Adaptive Effectiveness helps leaders recognize the right problem before applying their intelligence
fo solve it.
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THE CAPABILITY

The Adaptive Effectiveness Metaphor

Think of your conscious mind as the leader and your subconscious effectiveness needs as
your internal direct reports.

Leader / Conscious Mind

I I I I I

frustrated productive afraid safe anxious confident angry empowered resentful respected
Achieve Protect Mitigate Assert Elicit
Goals Assets Risks Rights Considerations

INTERNAL DIRECT REPORTS: YOUR SUBCONSCIOUS EFFECTIVENESS NEEDS

Adaptive Range Adaptive Thinking

Hear all of your internal direct reports. Dialog with your internal direct reports.

Name Emotions — Decode Needs Test Beliefs — Upgrade Strategies

Adaptive Collaboration Adaptive Empowerment

Sharing your adaptive thinking with others to Coach others to develop Adaptive Range,

fulfill a shared purpose. Adaptive Thinking, and Adaptive
Collaboration.

Identify Needs — Validate Assumptions — Help others: Name Emotions — Decode

Build a Win-Win Solution Needs — Test Beliefs — Upgrade Strategies
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WHY NOW

Al Makes Adaptive Effectiveness More Important

Al is rapidly expanding access to information, analysis, prediction, technical expertise, and
potential solutions.

That increases the value of distinctly human capabilities:

Judgment. Adaptability. Purpose. Perspective-taking. Accountability. Creativity. Values. The ability
to navigate ambiguity.

Al can identify patterns, calculate probabilities, and generate options.
A leader can:
e Ask Al the wrong question faster.

e Analyze the wrong problem more thoroughly.

e Generate sophisticated solutions to something that did not actually require solving.

As cognition becomes increasingly augmented by technology, one of the leader's most important
contributions becomes determining:

What actually requires attention here?

Adaptive Effectiveness develops leaders' ability to interpret emotional information alongside external data
so that human intelligence - and artificial intelligence - can be directed toward the right problem.

The leadership advantage ahead will not belong simply to those who know the most or remain the calmest.

It will belong to leaders who can sense what changing situations require and adapt before
circumstances force them to.
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THE OPPORTUNITY

What Changes When Leaders Become More

Adaptively Effective?

Most organizations ask whether their leaders possess the capabilities required to succeed. Adaptive

Effectiveness adds an equally important question:

Can our leaders still recognize what the situation requires and apply those competencies
effectively when pressure activates the emotional patterns most likely to derail them?

Adaptive Range

Detect risks, opportunities, relationship issues, and
progress that might otherwise become blind spots.

Adaptive Collaboration
Understand what matters to each party and build win-
win solutions around a shared purpose.

Adaptive Thinking
Test assumptions, identify the right problem, change
strategies, and reinforce what is working.

Adaptive Empowerment

Help others improve their own thinking, solve
problems, and take greater ownership.

Adaptive Effectiveness is preventive by design. It can be developed before leaders are pressure-tested, so
the capabilities organizations have invested in remain available when they matter most.

Experience Adaptive Effectiveness™

1. Take the 10-minute Adaptive Range Assessment. Identify the emotion interpretation and regulation habits

most likely to narrow your effectiveness under pressure.

2. Review the results with an AE Coach. Translate the assessment into a small number of development

priorities tied to real leadership situations.

3. Complete an Adaptive Thinking Session. Apply the process to a real leadership problem you need to solve

and a leadership success you want to build on.

4. Pilot the development experience. Organizations interested in broader deployment can pilot the four-week
Adaptive Effectiveness Team Training program with an HR or talent development team before scaling.

Complimentary entry point: Adaptive Range Assessment + coach debrief for CHROs and talent leaders

evaluating the approach.

Organizations cannot eliminate uncertainty, pressure, conflict, or emotion. They can develop
leaders who know what to do with them. That is Adaptive Effectiveness.

CONTINUE THE CONVERSATION

Charles M. Jones

Behavioral Scientist
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